By Christine Yiu, student, True Light Girls" College
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Students’ View 4 3iF(E :

“We learned more about corporate
culture and the operations of banks,
which is very different from what |
thought previously.”

“| used to think that a job in the banking
industry was boring, as it only dealt with
money, but now | know people have to do a
diverse range of jobs in a bank."

— Cheung Tung ~ Ho Wing Ki
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Chamber in Review ;FE1 =8

Setting Goals

s an international financial

hub, the banking sector plays

an important role in Hong
Kong’s economy. We hear from the
news every day about the ups and
downs of the stock market and huge
flows of money, but for curious stu-
dents like me, we know very little
about exactly what goes on beyond
the bank counter.

“What is the first thing that
comes to mind when you think
about banks?” asked Eliza Chan,
Senior Vice President, Human
Resources of Citi Hong Kong. “Is it
the teller counting your money, or
the customer service representative
answering your call? I can tell you
that the banking industry involves
far more than that!”

Speaking to 260 students from
True Light Girls’ College as part of the
Chamber’s Business Schools Partner-
ship Programme, she explained that
banks are melting pots where peo-
ple with different talents and back-
grounds all work together to serve
businesses and communities.

For global financial institu-
tions, Chan said it is imperative
that banks provide a wide range of
services and solutions to serve their
clients wherever in the world they

internet.”

do business. To serve clients, when
hiring staff, banks do not only hire
candidates who excel in mathemat-
ics, as many students thought. Chan
explained that banks need staff
with a wide range of experiences
and skills because this allows them
to better understand clients. It also
enables cross interaction and differ-
ent perspectives and ideas as well as
creative and innovative proposals
among staff.

“It is also vital that you have pas-
sion in any career that you pursue
and to set targets,” Chan added.
Young people are often confused
about how they can steer their
future, so seldom set goals or tar-
gets. As a specialist in manpower
development, Chan said it is her
duty to help her colleagues achieve
their full potential.

Chan advised students to iden-
tify their goals so that they can work
towards achieving them by studying
hard, participating in extra-curric-
ular activities and getting relevant
work experience. She also reminded
us that proper preparation can give
job candidates the edge during an
interview. “Success does not come
from luck, but from hard work and
persistence,” she concluded. W&

“This programme provided us with a valuable
chance to gain a better understanding of
different industries. We heard executives
express their views to us directly, which is
something that you could never learn from the

— Shek Lin Chau
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Business School Partnership Programme

Students from Stewards Pooi Kei College visited
the Business Environment Council Limited (BEC)
office in Kowloon Tong on 15 June. Agnes Lee,
CEO of BEC, talked to the students on the structure
of BEC and the importance of environmental
protection. Students visited a green office to see
how different environmentally friendly facilities were
used inside an office.

Marymount Secondary School students visited
Cathay Pacific City on 25 June to learn about the
airline and the aviation industry in Hong Kong.

Twenty students from Fanling Kau Yan College
visited a vet centre and environmental laboratory at
Ocean Park on 25 June to learn how the park
cares for animals and their living environment.

Mizuho Bank organized a presentation skill
workshop as well as a financial seminar for students
from St. Stephens College on 29 and 30 June,
respectively, to improve their presentation skills as
well as their financial knowledge.

An Interviewing Skills and Business Etiquette
Workshop was organized on 6 July for secondary

school students from Munsang College, Raimondi
College and St. Francis’ Canossian College.
Bernice Lee, Director of the Etiquette & Leadership
Institute, hosted the workshop, which aimed to
help students polish their interviewing skills.
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